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ANDREW SUGARS 
 

 Company name:  Servest Group Ltd 

Job title: Executive Director 
 

Sector: Facilities management  
 

E-mail: asugars@servest.co.uk 
 

Telephone: 01284 703535 
 

Location: Bury St Edmunds 
  

 
What is your role and what do you enjoy most? 
 
I am responsible for the ongoing sustainable and commercial growth for the group.  
Being able to mix with such diverse sectors and helping them resolve complex issues by coming back to 
simple philosophies.  
 
What does your company do and why is it successful? 
 
Servest Group is an international organisation, employing over 40,000 people with operations in 
Africa, Europe and the United Kingdom.  We are experts in facilities management, creating 
environments which enable people to deliver exceptional experiences to help organisations to be 
more efficient, effective and sustainable. 
 
With more than 18,000 people working across 7,000 client sites in the UK into a diverse range of 
sectors including corporate, central and local government, universities, hotel, manufacturing, 
transport, logistics, construction and infrastructure, we self-deliver a comprehensive range of services 
from mechanical and electrical maintenance, fabric maintenance, special projects and energy 
management to catering, security, cleaning, concierge, landscaping, and waste management, and 
everything in between, allowing our customers to focus on their core business.  
 
What’s good about doing business in Suffolk? 
 
Suffolk provides an ideal location for the group headquarters. We are able to tap into a strong talent 
pool, being able to offer strong career progression for employees without having to have the grind of 
travelling into a large conurbation such as London for them to meet their career aspirations.  
 
Do you see potential for growth in your sector? 
 
The services sector is still one of the largest growing areas in the UK and Europe. Companies are 
identifying that working with specialists not only reduces cost, in most circumstances brings enhanced 
service and innovation they would not normally have access to.  
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What would you advise a business thinking of setting up in Suffolk? 
 
I would look at regions where transport to and from the possible location is good, and understand 
what type of skillsets you are looking for which will have an impact within the region.  

 
 
 
 


