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What is your role and what do you enjoy most? 
 
My role is overseeing the growth and direction of Crafted.  
 
I most enjoy focusing on developing the agency’s culture to ensure that it continues to be an 
exciting and rewarding place to work, whilst also delighting our clients with their experience of 
working with us. 

 
What does your company do and why is it successful? 
 
As a full-service digital agency, we have four pillars of expertise – consultancy, development, design 
and online marketing. We have been successful in nurturing long-term relationships with our clients 
by being able to use digital to make a significant difference to their own growth objectives. Our 
analytical, data-based approach to all we do means our activity is measurable, whether providing a 
creative or technical solution. 
 
What’s good about doing business in Suffolk? 
 
We’ve been able to appoint over 50 highly talented staff in the centre of Ipswich which range from 
some of the brightest graduates to very experienced professionals. The talent pool here is 
significant and continues to provide Crafted with great people as we grow. 
 
Despite being little more than an hour from central London, Suffolk is a very affordable location to 
build a new or growing business. Our costs for rent and connectivity are a fraction of that in our 
Bethnal Green office – around 25% on average. 
 
Working out of central Ipswich we have abundant amenities on our door-step which make for a 
great wider environment (team socials on the river, mountain biking in the forest, cycle events 
including our own Crafted Classique sportive etc). 
 
Finally we have a thriving business community which is very inclusive and welcoming. In the 10 
years we’ve been based here we’ve got to know hundreds of clients and suppliers through working 
together, events, collaborations and uniquely there is a desire to see each other succeed. 
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Do you see potential for growth in your sector? 
 
Our sector is still very young and continues to develop at pace. The iPhone is only 8 years old, 
Google didn’t exist 20 years ago. In 2016 spending on digital advertising will eclipse that of TV at 
$68 billion, as marketing spend reflects where people spend their own time, which is increasingly 
online. More and more companies are seeing digital as the lead medium for their marketing. At 
Crafted we are benefitting from that and are growing through new client acquisition, as well as 
developing the services we offer as the online world further matures. 
 
What would you advise a business thinking of setting up in Suffolk? 
 
For us, choosing a suitable location is important. We based Crafted in central Ipswich which has 
been a key factor in encouraging new staff to join – here we are able to benefit from people walking 
& cycling in as well as those coming from further afield by train or car. 
 
We’ve also been able to benefit from various support initiatives to recruit additional staff and to 
installed dedicated leased lines for cutting-edge connectivity. 
 


