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DOUG FIELD 

 

Company name:  East of England Co-operative Society 

Job title: Joint Chief Executive 

Sector: Retail sector 

E-mail: d.field@eastofengland.coop 

Telephone: 01473 786008 

Location: Ipswich 

 

What is your role and what do you enjoy the most? 
 
I am part of a collegiate leadership team of five.  Rather than one CEO, five of us share the role and 
work collaboratively to lead the business. It’s an unusual and progressive model that we believe 
works well. Five heads can be better than one. 
 
My specific responsibilities mean I oversee the finances of the business and the technology 
infrastructure from PCs to till points. 
 
What I enjoy most is making a positive difference to the Society in terms of our colleagues and our 
members. I love tackling challenges and with a bias for action I relish the journey the business is on, 
especially as we introduce lots of changes to improve working practices for the benefit of our 
members and customers. 
 
What does your company do and why is it successful? 
 
The East of England Co-op is a member-owned organisation which has been central to communities 
in the region for over 140 years. Its family of businesses include food stores, funeral services, 
stonemasonry, travel, optical, pharmacy, petrol forecourts and a large investment property 
portfolio.   
 
We are the largest independent retailer in the region with a fantastic heritage.  Our success has 
come from the power of the co-op model: being for people and communities not just for profit.  We 
are truly LOCAL – for local people, owned by local people, colleagues that are local people. 
 
As one of the largest consumer co-operatives in the UK we continue to make a growing difference 
to the region’s economy and our local communities. We now work with over 130 local food 
producers, creating more than 100 new jobs for our suppliers, and stocking over 2,000 local 
products in our food stores straight from the fields and farms of East Anglia. 
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What’s good about doing business in Suffolk? 
 
I’m continually amazed by the assets that Suffolk enjoys.  Suffolk possesses some of the richest 
farmland in the EU, a number of hi-tech clusters, a healthy diversity of energy sources, plus a wealth 
of cultural sites and a strong tourism industry.  All this inspired me to join the New Anglia LEP board 
to help drive growth and enterprise across the region. 
 
Do you see potential for growth in your sector? 
 
The food retail sector is seeing unprecedented challenges so we don’t see immediate growth there.  
However, through innovation and the other areas of our business we do see the potential for 
growth for the Society. 
 
What would you advise a business setting up in Suffolk? 

 

Look at the potential Suffolk can bring.  The region has great ambition and benefits from a unique 

collaboration of business, education and local authorities committed to releasing the regions full 

economic potential. 

 


