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GRAHAM BURCHELL 
 

 

Company name:  Challs 

Job title: Managing Director 

Sector: Manufacturing 

E-mail: graham@challs.com 

Telephone: 01473 828700 

Location: Hadleigh  

 
 
What is your role and what do you enjoy most? 
 
I take a hands-on approach to my role as Managing Director. My main purpose is to drive the business 
forward making sure, as a team we work together efficiently and contentedly. 
 
For me, the people and the relationships we have developed together over the last 25 years is a very 
enjoyable aspect of my job.  A number of our employees have been with us for many years and some 
since the very beginning so we’re fortunate to have a loyal team, with strong bonds both old and new.  
 
We are a very talented team with a vast wealth of experience right across the board, working to the 
highest standards to produce the best possible results in all that we do.  
 
Our ability to create and develop innovative new products, taking them to market and actually seeing 
them on shelf, whether here in the UK or abroad is another very pleasing element of my role. 
 
What does your company do and why is it successful? 
 
Challs has been developing revolutionary household cleaning products for 25 years. Our ever-growing 
portfolio of leading brands includes household names such as Buster®, Bin Buddy™, Knaus and Max. 

In the UK we supply all the major supermarkets and DIY retailers from Tesco, Walmart/Asda, Waitrose 
through to B&Q and Homebase. We also supply independent retailers.  

Our products are shipped around the world from our factory in Suffolk and Challs brands can be found 
in millions of homes and businesses in 11 countries that span the continents, including Australia, 
Singapore, USA, New Zealand and Europe. 

We also offer contract packaging and warehousing, handling containers and offering full service 
support. Whatever the need, we’re making it happen 
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What’s good about doing business in Suffolk?  
 
Anyone considering basing themselves in Suffolk can be assured by a number of factors in their favour. 
Suffolk businesses are well placed for access to London and Felixstowe Port, one of the largest 
container ports in Europe. Rents tend to be cheaper and we are very close to Europe – a mere 30-
minute flight away. There is a fairly wealthy local client base and we are fortunate to enjoy a very good 
quality of life. We also benefit from an excellent local talent pool and high quality candidates. 
 
Do you see potential for growth in your sector? 
 
We currently enjoy 20+% growth per annum and with huge growth forecasted for the future. We are 
continually investing in our own infrastructure with construction of our new international 
headquarters to commence before end of 2015 in Hadleigh.  
 
What would you advise a business thinking of setting up in Suffolk? 
 
Take advantage of the various local support initiatives, such as the Enterprise Zone which offer 
companies a range of attractive benefits, including business rates relief within the East of England 
Energy Zone.  
 
Importantly, come see for yourselves! 

 


