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JEROME MAYHEW 
 

 

Company name:   Adventure Forest Limited 

Job title: Managing Director 

Sector: Activity Provider 

E-mail: jerome.mayhew@goape.co.uk 

Telephone: 01284 850858 

Location: Bury St Edmunds 

 
 
 
What is your role and what do you enjoy most? 
 

As Managing Director I set the direction of travel for each of the areas within the business and then 
help them to overcome problems when they emerge.  I try to bring a degree of inspiration to our 
team of 800 to remind them that we are all about living life adventurously.  My favourite bit is visiting 
sites and seeing our teams in action and our customers having a fantastic time. 
 
What does your company do and why is it successful? 
 

Go Ape is a forest adventure business operating across Britain and the USA.  We are largest high 
ropes course operator in the world, welcoming 1.1m customers to our activities in 2015.  We are 
successful because we focus on ensuring customer delight in our service by recruiting great staff who 
actually like people! We continue a conversation with our customers and make it easy for them to be 
part of our tribe and buy. 
 
What’s good about doing business in Suffolk? 
 

Suffolk is a great base for the head office of a national business.  The A14 leads to the heart of the 
road network, Stansted gives good air connections whilst London is 1 1/2 hours away.  All this in a 
beautiful rural location but with a talent pool that is big enough to recruit from and reasonably 
priced. 
 
Do you see potential for growth in your sector? 
 

We have enjoyed 50% growth in turnover in 2015 internationally and plan that rate of organic growth 
to continue over the next three years. Our Suffolk based head office is expanding to service this 
growth and we have been able to attract some fantastic skills from the area, drawing from the 
Thames estuary to the South, Cambridge to the West and Norwich to the East. 
 
What would you advise a business thinking of setting up in Suffolk?  
 

Make sure that you have good transport links nearby, and that you have a population pool within 
commuting distance where you will have a good choice of potential employees. 
Design in your growth plans: don't get caught in premises that are too small too soon.     
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