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MICHELLE POLLARD 
 

 

Company name:  Spider Web Recruitment 

Job title:  Managing Director 

Sector:  Recruitment & Recruitment Advertising 

E-mail: 
 

michelle@spiderwebrecruitment.co.uk 

Telephone:   01473 276146 

Location:  East Anglia 

  
  
  

What is your role and what do you enjoy most? 
 
As Managing Director of a small start-up business (we opened in 2013) my role is diverse although a 
huge amount of my week currently involves developing my small but expanding team, ensuring we 
have the right tools and systems within the business to enable growth and a massive amount of Sales 
& Marketing activities to ensure brand awareness in the local market.    
 
I really enjoy working closely with clients across the region and developing strong relationships.  I also 
enjoy building and working with a team who is as passionate about Spider as I am. 
 
What does your company do and why is it successful? 
 
We’re an online recruitment advertising and recruitment service provider.  Initially we opened our 
doors to offer low cost flat fee online advertising that helped companies in East Anglia recruit the 
best staff more cost effectively and time efficiently.  Whilst our Advertising division remains core to 
our success we have now extended our services and can also offer bespoke recruitment options 
which includes organising Assessment Centres, Recruitment Days, and Client Branded recruitment 
campaigns alongside the more typical recruitment service for Permanent & Temporary requirements.     
 
We are successful because we have a range of services that can suit most companies when recruiting.  
We are not of the ‘one size fits all’ brigade.    
 
What’s good about doing business in Suffolk? 
 
Suffolk is home to some of the most supportive business people that I have ever come across. Small 
businesses who are involved in their local community feel supported and have a wide range of 
companies who are eager to see you succeed.    
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Do you see potential for growth in your sector? 
 
Absolutely.  The need to hire great staff will always be fundamental to the success for any business, 
large or small.  As our county continues to grow and more companies realise the potential of being 
based here the more recruitment we’ll see.   
 
What would you advise a business thinking of setting up in Suffolk? 
 
Come now.  Suffolk has a vibe that it is up and coming… There are now so many plans that are 
coming to fruition it feels like we are at the start of something big.   
 
When you’re here be part of the community, get involved, and care about where you live and work.  
This will pay dividends for you, your family and your business.   

 


