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What is your role and what do you enjoy most? 
 
My role is rather broad covering Logistics Solutions Architecture and Stakeholder Management. 
Despite being the UK’s largest independent logistics services provider, Uniserve is a relatively new 
investor in the county. I have spent my working life in Suffolk and have the task of embedding the 
business for the future. Most rewarding for me is the prospect of delivering our new Super-
Distribution Centre at Felixstowe - seeing a unique and exciting concept translate in to reality. 
 
What does your company do and why is it successful? 
 
The Uniserve Group was formed in 1984, initially concentrating on Freight Forwarding and associated 
services. With a strong emphasis on independence and customer service, the Group has 
progressively expanded and now provides all aspects of cargo management throughout the Supply 
Chain from source to destination – Global Logistics. Diversification includes; Education, Property, 
Hospitality and Catering and Transport with an investment in 60 companies. 
 
What’s good about doing business in Suffolk? 
 
Location, and strong track record!  In our sector Suffolk leads the way with the UK’s largest and most 
progressive Port on the doorstep. The region enjoys unparalleled connections with international 
trade routes and a domestic road and rail infrastructure that continues to improve and expand. It is a 
well-documented fact that over 32,000 people living in the Haven region earn their living as a result 
of the three local Ports and the employment and investment they inject into the local economy. 
 
Do you see potential for growth in your sector? 
 
Massively! The commitment for growth is obvious and can be seen from the degree of future-
proofing that has taken place locally in recent years to ensure that the industry remains ‘out front’. 
Not always easy to justify or achieve during periods of recession or uncertainty, these measures will 
not just protect market share for the industry (and thereby the region), but also provide the building 
blocks for the future. 
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Differentiating is essential too. Whether we realise it or not, the supply chain industry increasingly 
affects us all and nowhere is this more obvious than the unprecedented spread of e-Commerce. ‘On-
line’ is the way forward, forcing change behind the scenes in the way both businesses and consumers 
are serviced. Uniserve is taking a unique long-term view of the future to create numerous 
opportunities and services locally that have been hitherto unavailable or would be uneconomical to 
provide elsewhere. 
 
What would you advise a business thinking of setting up in Suffolk? 
 
Suffolk has a longstanding reputation for innovation and forward-thinking, be that in technology, 
local manufacturing or the supply chain on which all businesses have become increasingly 
dependent. Combined with the ‘can-do’ attitude of local people and supporting organisations there is 
a winning combination here that shows in the pride and success of Suffolk businesses. 
 


