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PAUL CLEMENT 
 

 

Company name:   Ipswich Central 

Job title: Chief Executive 

Sector: Town Centre Management 

E-mail: paul@centralmanagementltd.com 

Telephone: 07802 806079 

Location: Ipswich 

 
 
 

What is your role and what do you enjoy most? 
 
I am proud to be Chief Executive of Ipswich Central, the Business Improvement District (BID) 
Company that represents 625 businesses in my town centre. I am also a founding Director of Call 
Connection, a Board member at University Campus Suffolk and Chair of St Joseph’s College – all 
based in Ipswich. I am proud to be from Ipswich and proud that it is our County town. 

What does your company do and why is it successful? 
 

Ipswich Central provides a range of services to improve the town centre. It is paid for by businesses 
and represents their optimistic view of what the area can and will become. 

What’s good about doing business in Suffolk? 
 
It is the most wonderful County. It provides a rich tapestry of multiple business types, incredible links 
to beyond and all against a stunning rural backdrop. 

Do you see potential for growth in your sector? 
 
If a location that is an hour from London by rail, the same distance from a major airport at Stansted 
and a major gateway to Europe and beyond can’t succeed, I’m not sure what will. Expansion for 
Suffolk means growth in its major conurbations like Ipswich. Places have to change though and that is 
what Ipswich Central is all about. Place like Ipswich need to think of the consumer – the shopper, the 
student, the employee, the visitor and so on – in a different way. Places are not about buildings any 
more, they are about experience. We are on the cusp of something really rather special and it is 
incredibly exciting. 

What would you advise a business thinking of setting up in Suffolk?  
 
Don’t believe the ‘Sleepy Suffolk’ nonsense that you read about – this is ‘Successful Suffolk’ and you 
need to come here and talk to us to understand the potential that it offers you. 
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