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PAUL GLASSWELL 
 

 Company name:  Glasswells Ltd. 

Job title:  Managing Director 

Sector: Retail 

E-mail: Paul.glasswell@glasswells.co.uk 
 

Telephone: 01284 752804 
 

Location: Bury St Edmunds 
  
  
  

What is your role and what do you enjoy most? 
 
I have been Managing Director at Glasswells since 1989 and have been an integral part of growing 
and evolving our business to what it is today.  
 
What does your company do and why is it successful? 
 
Glasswells is a furnishings business that employs approximately 260 staff and has been trading since 
1946, operating from four stores and a warehouse and is the largest home furnishing store in the 
East Anglian region. We also operate a Removals service, as well as providing commercial flooring, 
furniture and tailor-made storage solutions to businesses. Our success comes from offering the 
largest range of furniture, carpets and homewares in Suffolk and we source products that are of 
great quality and value. Our salespeople offer exceptional customer service and our 70 years of 
trading has made us experts in the products and services that we provide.  
 
What’s good about doing business in Suffolk? 
 
Suffolk is a stable employment area where you will find a well-educated, committed and hardworking 
workforce, with very low levels of absenteeism.  
 
Do you see potential for growth in your sector? 
 
Whilst the housing market remains buoyant and disposable incomes increase we can enjoy growth in 
our sector. Online retailing is changing the way we all interact with our customers and we have seen 
an increase in consumer confidence which is having a positive effect. 
 
What would you advise a business thinking of setting up in Suffolk? 
 
Build loyalty by offering a consistent, personable service and managing your customer’s expectations. 
Where possible, source goods and services locally to reduce the supply chain and support the local 
economy. 
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