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ROBERT HUGHES 

 

Company name:  Hughes Electrical   

Job title: Managing Director 

Sector: Retail 

E-mail: Robert@hughes.co.uk  

Telephone: 01502 569126 

Location: Lowestoft 

  

 
What is your role and what do you enjoy most? 
 
Managing director of retailer Hughes electrical. I enjoy the challenge of running a dynamic business 
in a rapidly changing market where products, services, prices, routes to market and competition all 
move rapidly. Personally I enjoy running and cycling around the beautiful Suffolk countryside.   
 
What does your company do and why is it successful? 
 
Hughes electrical retails, rents and services home electrical products through shops, web sites and 
direct to trade. The company employs 900 people across 45 locations with turnover of £110m and 
head office in Lowestoft. Our historic success is due to the quality of before and after sales service 
made possible by a stable and well trained workforce. Our recent success is due to investment put 
into new distribution channels such as web and direct to trade.  
 
What’s good about doing business in Suffolk? 
 
Suffolk has access to London without the expense with customers who have more money than 
average but wishing to spend it in the region. Suffolk enjoys low crime, stable workforce and 
beautiful scenery making it a nice area to bring up a family or to retire to. 
 
Do you see potential for growth in your sector? 
 
Our share of electrical retail in Suffolk is high limiting potential for growth in a static market that is 
loosing share to national web companies. As a result, growth is principally outside the area. 
 
What would you advise a business thinking of setting up in Suffolk? 
 
You will have better access than most counties to London, Europe, wealthier customers, beautiful 
countryside and a stable educated workforce. It should be on everyone’s shortlist.  
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