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ROSA DOS SANTOS 

 

Company name:  Exact Sourcing Ltd 

Job title: Managing Director 

Sector: Recruitment 

E-mail: rosa@exactsourcing.com 

Telephone: 01223 421446 

Location: Cambridge and Newmarket 

 

What is your role and what do you enjoy most?  
 
Managing Director, the role that I do is varied and on a day to day business I liaise with Businesses 
that are looking to recruit staff and job seekers that are searching for a new opportunity.  What I 
most enjoy is the opportunity to meet new and interesting people and businesses identifying ways 
that we can help them with their recruitment challenge.  
 
What does your company do and why is it successful?   
 
We provide a recruitment service in the East Anglia Region.  What makes us successful is that we all 
have a real passion for making sure that we provide an excellent service to our customers and we 
have a formulae that works within our team.  The majority of our work is based on referrals and I 
think that clients use us because they know that we aim at getting the best result for them by saving 
them time in supplying the right person for the role that is not only a good fit for their team but that 
would be able to do the job really well. 
  
What’s good about doing business in Suffolk?   
 
Doing business in Suffolk is great as we are in an excellent location to service clients all around the 
East Anglia region.  There is a lot of support, a very proactive Chamber of Commerce offering support 
to organisations and allows you to link up with other likeminded professionals.  It also allows us the 
opportunity to work in a very calm and picturesque working environment.  For us it allows us to the 
‘buzz’ of the town without it having to take hours to get in and out the main business areas.   
 
Do you see potential for growth in your sector?   
 
There is a lot of potential for growth in our sector as trying to attract valuable talent becomes 
tougher as the economy has improved so much and there is such a low unemployment rates.  Using 
an agency that you can build the trust and transparency with, really helps you to identify strong 
talent and allows you to save a lot of time and money wasted on unmeasurable campaigns.   
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What would you advise a business thinking of setting up in Suffolk?  
  
Join the local Chamber of Commerce!  Get involved and get to know other organisations in the local 
area by showing an interest in what they do.  There are a number of valuable events that are put 
together by the chamber and the beauty is that they enable you to keep abreast of the local 
happenings in the area.   Make sure that you have a good telecommunications service and then 
ensure that you aren’t missing any opportunities due to missed calls – there is a really great local 
service provider we use as part of our team and they ensure that we don’t miss any calls.  Make sure 
that if you are in a central location (depending on your business services) which would allow you to 
encourage local organisations to use your services. 
 
 

WATCH ROSA’S INVEST IN SUFFOLK FILM HERE 

https://www.youtube.com/watch?v=_cdHs4zaJXg

