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Sector: Public 

E-mail: sholmes@wolseytheatre.co.uk  

Telephone: 01473 295913 

Location: Ipswich 

 
 
What is your role and what do you enjoy most? 
 
I am the Chief Executive of the New Wolsey Theatre, overseeing the running of the theatre from its 
finance to its customer service, from its work back stage to producing new shows. I work with a 
tremendous team of full and part time staff, freelance artists and volunteers to create an all-
welcoming venue that is very much part of the community and presents world class theatre on its 
stages.  
 
I work collaboratively with many organisations both locally and throughout the UK. Most recently we 
have joined forces with other regional theatres across the UK to create Ramps on the Moon – a 7-
company strong consortium dedicated to embedding deaf and disabled artists, audiences, participants 
and staff into their work.  
 
What does your company do and why is it successful? 
 
The New Wolsey Theatre is a 400 seat main auditorium with a 100 seat studio space – and our 
ambitions are big! Our mission is to create, develop and produce a vital and dynamic programme of 
theatre, and other live performances and projects, for all the people of Suffolk and surrounding areas.  
 
In the last year, we have started working with a consultancy group from the US to work better with our 
audiences on loyalty and philanthropy, and the results make for an exciting read. We are the first UK 
venue to be working with them, and have seen notable changes in the way our audiences are visiting 
the theatre and engaging with us.  
 
Our work with making the venue as accessible as possible has driven tangible change in the industry, 
and we are encouraging others like us to smash the internal silos and get working together. Success for 
me is not just ticket sales, it’s the impact we make on our town, from businesses to schools, and the 
wider community. 
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What’s good about doing business in Suffolk? 
 
Its cultural offering is huge and we are part of a big change of how we market ourselves to the rest of 
the country. There is a wealth of talent on offer in this region – and our job is to make sure they are 
stimulated and encouraged to use their skills right on their home turf!  
 
Do you see potential for growth in your sector? 
 
Absolutely. A strong and vibrant cultural offer is essential for the economic growth of any area and as 
Suffolk continues to develop so will the cultural sector through more collaborative work reaching 
people in more settings. Whether it’s a schools workshop to encourage pupils to think about their 
future, a rehearsed reading for a local artist as part of our PULSE Festival, or brilliant family 
entertainment, audiences and businesses continue to support and use the cultural life of the county 
and want more. 
 
What would you advise a business thinking of setting up in Suffolk? 
 
Think of Suffolk as having all walks of life living inside of it. The community here represents a whole 
range of cultures and backgrounds, and with the right communication they will give you far more than 
you could imagine. Get to know everyone you can, as everyone here has the same ambition – to make 
Suffolk as a successful as it can be. 
 
 

WATCH SARAH’S INVEST IN SUFFOLK FILM HERE 
 

https://www.youtube.com/watch?v=gUXT7SOirr4

