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What is your role and what do you enjoy most? 
 
I am the Managing Director of the well-known holiday company Hoseasons.   My role is to look after 
nearly 300 employees based at our Lowestoft HQ.  No two days are the same which I love about the 
role but having come from a marketing background I always enjoy looking at innovative new ways in 
which we can attract more customers.   I have a great passion for training and development and enjoy 
watching talented people join the company and develop their careers with us and flourish at 
Hoseasons.   
 
What does your company do and why is it successful? 
 
Hoseasons has been selling holidays since 1944 and has a long track record of success.   The core 
family values that were set down years ago by the Hoseasons family are still as strong today under our 
US ownership.  We take over 1m customers on holiday every year and 50k dogs!  Whilst our heritage is 
in boating holidays, we are now predominantly a lodge holiday business but still have boats, caravans 
and cottages across the UK in our 22k unit portfolio too.   Our continued success comes from 
continually innovating our products to ensure they remain attractive to our customers today and 
tomorrow.   From boutique romantic escapes for couples through to activities holidays for families and 
friends we have a wide ranging product portfolio and something for everyone to enjoy from great 
value breaks all the way up to super 5 star luxury.   
 
What’s good about doing business in Suffolk? 
 
Aside from it being a very picturesque county offering a superb quality of life one of the main 
advantages is the people.  Over 30% of our workforce has been with the business for over 10 years and 
so we are fortunate to have a superb talent pool of local and loyal employees, plus we have cultivated 
superb links with local school and colleges ensuring we’re able to attract the most promising students 
into our business.   Suffolk people are passionate about being in Suffolk and take great pride in being 
part of a successful business.   Having worked in businesses across the UK I am not sure you get that 
level of loyalty and commitment everywhere.  The surrounding business community local is also very 
cohesive, supportive and friendly and there’s a great sense of camaraderie.  Everyone is keen to see 
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businesses thrive and continue to support local jobs, the wider local community and drive innovation.  
I couldn’t imagine being anywhere else. 
 
Do you see potential for growth in your sector? 
 
UK holidays have had a strong revival since 2009, the year of the Staycation.  2015 has seen our 5th 
consecutive record summer performance and we have ambitious growth plans.  As the economy 
recovers the UK is also well placed to capitalise on the growing number of people looking for multiple 
short breaks throughout the year.  The outlook is certainly very positive.   
 
What would you advise a business thinking of setting up in Suffolk? 
 
Speak to other business leaders in the area as in my experience they are always happy to share advice 
and insights.  Think carefully about employee ease of access to and from work – public transport links, 
proximity to shops and ample car parking make such a big difference to employee engagement and 
satisfaction.    

 


