
INFORMATION AND COMMUNICATIONS 
TECHNOLOGY (ICT)



The thriving digital economy of the UK is driving forwards the expansion of ICT clusters across 
Suffolk, and is set to bring thousands of new jobs to the county. 

Compared to other counties, Suffolk has the strategic advantage of hosting the Global Research 
and Development headquarters of BT – which established themselves here in 1975. 

In addition to telecommunications and networking, Suffolk has strengths in a number of  other 
sub-sectors, including Digital Advertising and Marketing, Fintech, Photonics , Hardware, Software, 
Consultancy, and services that provide video-conferencing and distance learning. 

Location

Each year Tech City UK conducts comprehensive research into the growth of digital tech clusters. 
The findings show the areas where digital technology businesses are having the greatest impact
and Ipswich and the surrounding areas, is included in the 2016 Tech Nation Report.

One of the leading centres of communications innovation worldwide, Adastral Park at 
Martlesham, near Ipswich, is not only home to BT’s Global Research and Development 
Headquarters but also big names like  Cisco, Huawei and Nokia. The park covers 40 hectares and 
is serviced by regular bus links to Ipswich and the surrounding areas. Facilities onsite include  a 
restaurant, coffee shop, gym, and newsagents. 

Innovation Martlesham is an established cluster of over 100 high-tech ICT companies located at 
Adastral Park , with a thriving hub of like-minded individuals sharing knowledge and expertise and 
undertaking pioneering work in advanced technologies. Innovation Martlesham provides physical 
and virtual office accommodation, hosts networking opportunities and events, offers a Mentor 
Group and an ICT Business Incubator. 

Within Ipswich itself, the Ipswich Vision Strategy has identified areas of Ipswich ideal for further 
development in this sector, such as within the newly designated Waterfront Island Enterprise Zone 
site, which is close to the train station and the University.

Framlingham Technology Centre is another burgeoning local ICT cluster; while to the west, Forest 
Heath and St Edmundsbury districts are well placed to benefit from the intense high-tech 
innovation of Cambridge – the ‘Silicon Valley’ of the UK. In addition to these core hubs, there are a 
number of fast-growing SMEs within the ICT sector throughout Suffolk.

9,980
Employed in ICT

http://www.btplc.com/
http://www.techcityuk.com/wp-content/uploads/2016/02/Tech-Nation-2016_FINAL-ONLINE-1.pdf
http://atadastral.co.uk/
http://www.cisco.com/c/en_uk/index.html
http://www.huawei.com/uk/index.htm
https://networks.nokia.com/
http://www.innovationmartlesham.com/
http://investinsuffolk.com/assets/Uploads/iV-Ipswich-prospectus-A4-FOR-WEB.pdf
http://www.framlinghambusinesscentre.co.uk/
http://www.westsuffolk.gov.uk/


Growth Opportunities

Promising new opportunities for Suffolk have been identified in smart energy, gaming, photonics, 
cloud computing, and big data analytics. 

Research shows that the turnover of digital firms in and around Ipswich grew by 24% between 2010 
and 2014, during which time the sector’s contribution to the local economy, in terms of Gross Value 
Added, grew by 16% and employment in the sector rose by 3%

Suffolk has a head-start in creating new digital enterprises because it will become the first county in 
the UK to receive superfast broadband infrastructure. Analysts predict that over the next 15 years 
BT’s super-fast broadband investment could give the economy of a typical town a £143 million 
boost, create 225 new jobs and 140 new start-up businesses.

1,400
ICT companies

Near Ipswich there are exciting 
prospects for Innovation 
Martlesham .The joint initiative is 
set to transform Adastral Park into 
an open innovation park, offering 
the latest research and 
development facilities for ICT, and 
creating around 2,000 new jobs.

Applying ICT to innovate smart 
solutions against coastal flooding 
lends itself particularly to Suffolk’s 
low-lying terrain, maritime 
heritage, and historic links to the

Dutch coast. The need to develop intelligent early warning systems for storm surges will only 
increase as the sea level rises into the future. Nearby in Norwich, the University of East Anglia (UEA)
is already a leader in developing Geographical Information Systems to map how these risks are 
projected to change.

To mitigate the causes of climate change, ICT enterprises will be crucial to enable smart grids and 
renewable energy. For example, large fluctuations in wind power from North Sea turbines will 
require advanced computer systems that communicate the variations in electricity supply. 

http://www.innovationmartlesham.com/
http://atadastral.co.uk/
https://www.uea.ac.uk/


Skills

University Campus Suffolk (UCS) offers courses in a range of subjects related to the ICT sector. 
These include Computing, Gaming, Design and Engineering. Recent funding success will also lead 
to the development of an ICT and Science Technology, English and Maths (STEM) Innovation 
Centre in Ipswich in conjunction with the University Campus.

The University of East Anglia also offers courses in Computer Science, Geographical Information 
Systems, Software Engineering and Electrical Engineering. 

In 2014/15, there were 180 apprenticeship starts in ICT in Suffolk. 

BT has helped to attract talent, some of whom have left to start or join new digital tech businesses 
nearby. 

Support

ICT businesses in Suffolk are supported by a growing network of forums and business groups 
including: IP Network; Sync Ipswich; and SIMS (Suffolk Internet Marketing Specialists)

The sector group IP-Network are a specialist group led by the Suffolk Chamber of Commerce and 
made up of key ICT businesses. It is run in partnership with Innovation Martlesham and is chaired 
by Neil Miles, managing director of Ipswich based Smart421 Ltd. 

SyncIpswich is a technology community made up of over 400 members who meet up regularly
to form new ideas, new start-ups and push local business growth whilst Suffolk Internet Marketing 
Specialists (SIMS) is a group for digital experts  and small businesses involved in internet 
marketing, to meet, share and learn from their collective experiences.

The ICT Business Incubator at Innovation Martlesham offers  free office space for up to 18 months 
and business mentoring from a panel of ICT experts. The Innovation Martlesham Business Club
also offers informal access to the mentor group as well as a virtual office, access to Adastral Park’s 
facilities, a hot-desk, guest passes for meetings and invitations to  all Innovation Martlesham 
networking events for a very reasonable monthly fee. 

£190
Billion worth to the local economy

https://www.ucs.ac.uk/home.aspx
https://www.suffolkchamber.co.uk/ip_network/
http://www.suffolkchamber.co.uk/
http://www.innovationmartlesham.com/
http://www.smart421.com/
http://www.meetup.com/SyncIpswich-Ipswichs-Tech-Startup-Community/
http://www.meetup.com/suffolk-internet-marketing-seo-sem-specialists/
http://www.innovationmartlesham.com/incubator/
http://www.innovationmartlesham.com/incubator/access-to-expertise/
http://www.innovationmartlesham.com/virtual-offices/


Links to other sectors:

• Creative industries – often heavy users of ICT so push the boundaries of technologies.
• Energy – ICT will be increasingly important for new developments such as the proposed smart 

grid.
• Financial Services - ICT drives software packages for new online services and ICT entrepreneurs 

often spin out of financial companies.
• Biotech and Life Sciences - high level research and development in food health and 

environmental sciences are increasingly reliant on complex ICT solutions.

Leading ICT companies in Suffolk include:

View our ICT Business Case Study here

3,700+
Employed at Adastral Park

http://www.framlinghambusinesscentre.co.uk/
http://www.smart421.com/
http://www.btplc.com/
http://www.huawei.com/uk/index.htm
https://www.alcatel-lucent.com/
http://www.cisco.com/c/en_uk/index.html
http://www.computer-links.co.uk/
http://www.fujitsu.com/uk/
https://www.itron.com/pages/default.aspx?region=europe&language=english
https://networks.nokia.com/
http://www.philips.co.uk/
http://investinsuffolk.com/why-suffolk/thriving-suffolk-businesses/htk/
http://www.htk.co.uk/

