
TOURISM 



27,000 
 Employed in tourism 

Tourism plays a major role in Suffolk’s 
economy and attracts tens of thousands of 
visitors to the county. Visit East Anglia 
estimates the industry is worth over £1.75 
billion to the Suffolk economy (2010). 
 
Suffolk’s heritage coast, broads, historical 
market towns and areas of outstanding 
natural beauty provide a wide range of 
tourist attractions.  The county is 
continually building its profile in the 
tourism sector with a growing reputation 
for quality local food and drink and an 
increasing number of nationally 
recognised festivals, horseracing and 
sports events. 
 

Location 
 
Suffolk’s tourism sector is spread across the county offering a unique blend of coast, countryside 
and culture that attracts increasing numbers of visitors all year round. 
 
On the coast, Southwold and Aldeburgh rely on the tourist trade with hotels and restaurants, craft 
shops, art galleries and tea rooms, whilst Lowestoft and Felixstowe offer more traditional seaside 
resort activities. The county’s maritime history is reflected in the marinas, sailing clubs and marine 
brokerage services around Ipswich and Woodbridge. 
 
Inland, Newmarket is the home of the horseracing industry and there are a wealth of historic 
market towns such as Bury St Edmunds and Bungay, castles at Framlingham and Orford, museums 
with well-known collections, country houses and parks. 
 
Culturally, Suffolk celebrates its artistic heritage including Constable, Gainsborough and Britten. 
The county has renowned performance venues including Snape Maltings and a growing 
reputation for music, food and drink festivals including Latitude, Bury St Edmunds and Aldeburgh 
Festivals. 
 

http://www.visiteastofengland.com/
http://www.snapemaltings.co.uk/discover/aldeburgh-music/
http://www.latitudefestival.com/


Growth 
 
Tourism has great potential for growth in Suffolk as more people look to make the most of their 
leisure time and holiday closer to home. 
 
The county is gaining a reputation for producing high quality home produce, which can be found 
at local farmer’s markets, on restaurant menus and at a growing number of food and drink 
festivals, as well as being available to order online. Shoppers also value the variety of independent 
retailers that give the county’s towns and markets an individuality and flair that has been lost from 
many high streets. 
 
Suffolk’s quality of life and inspiring landscapes continue to attract people working in the creative 
industries, particularly artists and craftspeople, musicians and film-makers who are finding new 
outlets for their talents through local festivals, galleries and performance venues.  The county 
provides locations for many films including Harry Potter. 
 
Jobs 
 
The percentage of employment in tourism and the proportion of workplaces in tourism in Suffolk 
are both above the national and regional averages. The largest tourism workplaces are in 
Newmarket, Bury St Edmunds, Lowestoft, Aldeburgh, Felixstowe and Ipswich. 
 
Skills 
 
High quality customer service skills are essential to Suffolk’s tourism industry. This is supported 
through training courses and Apprenticeships in travel, tourism and associated careers such as 
catering available through local colleges, while University Campus Suffolk (UCS) offers a Tourism 
Management degree course to develop the high standard of business skills essential a career in 
the sector. 
 
Opportunities 
 
Suffolk has been successfully promoted nationally as a great place to visit and reached new 
audiences by accommodating many visitors to the London 2012 Olympics. The county is now 
setting its sights on the international market including the US, China and India as areas with 
potential for tourism growth, with the support of Suffolk-based businesses with global links such 
as BT. 

2,800 
 Tourism companies 

https://www.ucs.ac.uk/home.aspx
http://www.btplc.com/


26.5 
 Million Visitors 

Leading tourism companies in Suffolk include: 

£1.75  
 Billion worth 

http://www.aldeburghfoodanddrink.co.uk/
http://www.aldeburgh.co.uk/
http://www.burystedmundschristmasfayre.co.uk/
http://www.eastonfarmpark.co.uk/
http://www.lovelowestoft.co.uk/
http://newmarket.thejockeyclub.co.uk/
http://pleasurewoodhills.com/
http://www.southwoldpier.co.uk/
http://www.theatreroyal.org/
http://www.latitudefestival.com/
http://www.ip-art.com/
http://www.snapemaltings.co.uk/discover/aldeburgh-music/
http://jimmysfarm.com/

